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Important 

 

Customers are always recommended to back up 

their code before making any significant 

changes, such as these detailed in this 

document. 

 

**Please Note** 

 

This guide is not intended to teach HTML; it is 

assumed that you have an understanding of 

HTML. We recommend that you contact your 

web developer if you do not have this 

experience. 

 

 

If you discover any errors within this guide, 

please visit the Nochex Forum and post your 

comments in the Payments page customisation 

section. 

 

 The following guide describes: 
 

1. Introduction to Nochex and Customisation 

2. Customisation Step-by-Step 

3. Customisation Parameters 

4. Passing Customisation Parameters 

5. Customisation Example 1 

6. Customisation Example 2 

7. Customisation Example 3 

8. Live Example 1 – Soul Boutique 

9. Live Example 2 – Sans Alcohol 
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Nochex and its services 
 

Nochex are a UK based, independently-owned provider of secure online payments. Established in 1999, the company’s 

payment system is now installed into thousands of websites and integrated into a significant number of software 

packages. 

 

Nochex’s Seller and Merchant accounts offer different functionality, however both allow the user to accept e-money 

online payments without the need for a special internet merchant bank account or payment gateway. By replacing these 

two costly services with an all-in-one e-Money account, and backed up by friendly and responsive customer services, 

Nochex’s customers can focus on building their online businesses. 

 

The Nochex system allows its account holders to accept the following credit and debit cards: 

 

 
Mastercard, Visa, Switch, Solo, Maestro, Visa Electron, Visa Delta 

 

 

Why customise the Nochex Payments Page? 
 

You have successfully integrated the Nochex Payments Page with your website, but the redirect to the Payments Page is 

somewhat disjointed between the design of your website and that of the Payments Page. Customising the Payments Page 

allows you to offer a seamless transition in design. This not only gives your website a more professional look, it also 

instils confidence in your customer’s that you are a reputable company. 

 

Customisation allows you to: 

 

• Enter your own Header and Footer HTML 

• Edit Font types and colour 

• Edit the Background colour 

• Add your own Continue, Make Payment, Cancel and Start Again buttons 

• Set your required Cancel, Success and Call Back URLs 

• Add extra Merchant IDs 

 

This guide will discuss the various parameters used when customising your payments page and also offer some examples 

of what can be achieved with this useful feature. 
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Customisation Step-by-Step 
 

 

1. Login to your Nochex account. 

 

2. Click on Payments Page Setup. 

 

3. You will be taken to the following page: 
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Continued… 

 

4. Select your required Merchant ID from the drop down field. If you have more that one website you can add 

extra Merchant IDs to allow for differing customisations. To add a Merchant ID click on the Merchant ID 

button: 

 

o Merchant ID: You should enter a word for example ‘shop2’; email addresses are not accepted as 

IDs. NB: Letters, numbers, and underscores (_) only 

o Merchant Description: This is the description which is displayed on the NPP. 

 

5. Once you have selected your Merchant ID, you can then edit the Header/Footer HTML, select fonts, 

colours and which buttons are displayed. The next page details the customisation parameters 

individually. 

 

If you do not edit the Payments pages, the default Nochex Payments Page will be displayed. Once you have 

made changes to your Payments Page you will need to save the changes; your customers will then be shown 

your customised Payments Page. You can click on the Preview button to preview any changes you have made. 

 

Recommendations: 

 

Where possible, images should be hosted on a secure server. 

 

There is no limit to the size of the images, since they are served from your server; however if the file is 

unsecure it is loaded through our service which will take time for larger images. 

 

If you are using a stylesheet then you must either link to a securely hosted stylesheet or alternatively embed 

the stylesheet within the header HTML. 
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Technical Section 
 

Customisation Parameters 

 

Parameter Name Parameter Description 

Description description The “friendly” name for your Merchant ID. This is what your 

customers will see when making payments to you. E.g. the default 

for this would be your email address, this allows you to change it 

to your company name 

Header HTML header_html HTML that will be displayed before the Payments page HTML 

elements are displayed. This can be used to customise the 

Payments page to look like your web site. 

Footer HTML footer_html HTML that will be displayed after the Payments page HTML 

elements are displayed. This can be used to customise the 

Payments page to look like your web site. 

Font Name font_name The style of the font used on the Payments page. 

Font Colour fore_colour The font colour used on the Payments page. 

Background 

Colour 

background_colour The background colour used on the Payments page. 

Continue Button continue_button_image The location of image used when displaying the “Continue” button 

on the Payments page. 

Make Payment 

Button 

makepayment_button_im

age 

The location of image used when displaying the “Make Payment” 

button on the Payments page. 

Cancel Button cancel_button_image The location of image used when displaying the “Cancel” button on 

the Payments page. 

Start Again 

Button 

startagain_button_image The location of image used when displaying the “Start Again” 

button on the Payments page. 

Cancel URL cancel_url The URL that your customer is directed to if they decide to cancel 

the payment. The cancel button is only shown on the Payments 

page if this parameter is set. 

Call Back URL callback_url The URL that Nochex will send a notification to once a successful 

payment is made. At this stage the APC functionality that you may 

currently be using is unchanged. 

Success URL success_url The URL that your customer is directed to once the payment has 

been successfully completed. 

Auto Redirect auto_redirect If this option is enabled then your customer will be automatically 

be redirected to the Success URL once the payment has been 

successfully completed. 
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Posting Customisation Parameters 
 

  

It is also possible to customise your Payments page by passing the HTML as part of a Form POST or Form 

GET rather than using specifying the HTML in your Control Panel. 

 

Form Example: 

 
<form action="https://secure.nochex.com" method="post">   
<input type="hidden" name="merchant_id" value="nochex_test" />   
<input type="hidden" name="amount" value="10.00" /> 
<input type="hidden" name="description" value="Online Order" /> 
<input type="hidden" name="fore_colour" value="#0066ff" /> 
<input type="hidden" name="font_name" value="Arial" /> 
<input type="hidden" name="back_colour" value="#0066ff" /> 
<input type="hidden" name="continue_button_image" 
value="https://secure.nochex.com/images/b1.gif" /> 
<input type="hidden" name="makepayment_button_image" 
value="https://secure.nochex.com/images/b2.gif" /> 
<input type="hidden" name="cancel_button_image" value="https://secure.nochex.com/images/b3.gif" 
/> 
<input type="hidden" name="startagain_button_image" 
value="https://secure.nochex.com/images/b4.gif" /> 
<input type="submit" value="submit" /> 
</form> 
 

Please Note: If you pass the parameters as part of a Form, then this method will take precedence over any 

changes you have made from with your Control Panel. 
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Customisation Example 1 
 

  

The easiest way to customise the NPP is to change the logo which is displayed. To do this you just need to 

enter the location of your chosen image, where the text is highlighted in red below; for example change  

http://www.yourwebsite.com/images/header.gif 

 

Header HTML: 

 

<table border="0" width="640" cellspacing="2" cellpadding="2" align="center"> 
 <tr class="header"> 
  <td align="center"> 
  <img src="http://www.yourwebsite.com/images/header.gif" alt="Alternative Text" /> 
  </td> 
 </tr> 
</table> 
 
<table width="640" align="center"><tr><td width="640" align="center"> 
 

You can also customise the footer by adding your own image or text; again enter the location of your footer 

graphic where the text is highlighted in red. 

 

Footer HTML: 

 

<img src="http://www.yourwebsite.com/images/footer.gif" alt="Alternatvie Text" /> 
  </td> 
 <tr> 
</table> 
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Customisation Example 1 
 

  

The result of the Header and Footer HTML discussed previously when viewed on the internet is as follows: 
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Customisation Example 2 
 

  

You can take the customisation further by not only adding your own header and footer graphics, but also 

specifying what is displayed on the left and right side of the NPP.  

 

Header HTML: 

 
<table width="80%" bgcolor="#ffffff" align="center"> 
  <tr> 
    <td colspan="3" align="center"> 
      <--HEADER--> 
      <img src="http://www.yourwebsite.com/images/header.gif" alt="Alternative Text" /> 
    </td> 
  </tr> 
  <tr> 
    <td> 
     <!-- LEFT OF CARDS  --> 
     <img src="http://www.yourwebsite.com/images/left.gif" alt="Alternative Text" /> 
    </td> 
    <td> 
 

Footer HTML: 

 

</td> 
    <td> 
     <!-- RIGHT OF CARDS --> 
     <img src="http://www.yourwebsite.com/images/right.gif" alt="Alternative Text" /> 
    </td> 
  </tr> 
  <tr> 
    <td colspan="3" align="center"> 
      <!-- FOOTER --> 
      <img src="http://www.yourwebsite.com/images/footer.gif" alt="Alternative Text" /> 
    </td> 
  </tr> 
</table> 
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Customisation Example 2 
 

  

The result of the Header and Footer HTML above when viewed on the internet is as follows: 
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Customisation Example 3 
 

  

You can also use a stylesheet to design the layout of your Payments Page.  

 

Please Note: You must either link to a securely hosted stylesheet or alternatively embed the stylesheet within 

the header HTML. 

 
Header HTML: 
 
<head> 
<meta http-equiv="content-type" content="text/html; charset=iso-8859-1" /> 
<title>Nochex Payments Page Customisation</title> 
<link href="https://www.nochex.com/stylesheet.css" rel="stylesheet" type="text/css"> 
</head> 
 
<body> 
<div id="container"> 
 <div id="header" title="sitename"> 
   <h1>Nochex Payments Page Customisation</h1> 
 </div>  
 <div id="mainnav"> 
  <ul> 
   <li><a href="#">Home</a></li> 
   <li><a href="#">Link 1</a></li> 
   <li><a href="#">Link 2</a></li> 
  </ul> 
 </div>  
   <div id="contents"> 
 
Footer HTML: 
 
</div> 
  <br />  
  <div id="footer">Copyright &copy; 2007 Nochex - All rights reserved.</div> 
  </div> 
 
</body> 
</html> 
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Customisation Example 3 
 

  

The result of the Header and Footer HTML above when viewed on the internet is as follows: 
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Live Example 1 
 

 Soul Boutique Website: 

 

 
 

Customised Nochex Payments Page: 
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 Sans Alcohol Website: 

 

 
 

Customised Nochex Payments Page: 
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